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ABOUT THE TRANSITION EMPLOYMENT PORTAL (TEP)
including those who are medically discharged, 
ensuring that everyone has access to 
employment opportunities suited to their skills 
and experiences.

If a company wishes to connect with you, 
you will receive a notification regarding their 
interest in the employment fields you have 
listed in your TEP profile. For example, if ABC 
Construction requests to connect with you via 
email, you have the choice to accept or decline. 
If you choose to connect, the staff at Working 
Spirit will be notified of the connection. If you 
decide not to engage, that decision will be 
noted without any negative impact on future 
opportunities.

If you need assistance optimizing your profile, 
the Working Spirit team is here to help. This 
brochure also contains examples of how to 
write a TEP Profile.

Not transitioning yet? Another great feature 
of TEP is the ability to start networking early. 
You can explore industries and opportunities 
before you officially transition from military 
service, helping you make informed career 
decisions when the time comes.

If you have any concerns about launching 
your profile, we’re here to help. Contact us at 
enquiries@workingspirit.org.au.

Working Spirit and RSLWA launched the 
Transition Employment Portal (TEP) in 
December 2022. The TEP is designed to help 
guide your career path after your military service 
and provide a central platform where companies 
can access your skills and experience. 
Specifically created for veterans, it is the first 
of its kind in Australia, and we have already 
seen great success in connecting veterans with 
employment opportunities since its launch.

Once you register and launch your profile, it will 
be displayed using the first three letters of your 
surname and the last three digits of your military 
ID (e.g., HIN409). This ensures your privacy and 
security. Creating and launching your profile is a 
simple five-step process that allows companies 
registered to hire veterans to view your profile 
and request to connect with you. You control 
who can connect, and declining an invitation 
will not impact your future opportunities. The 
Working Spirit team is also available to assist in 
enhancing your profile if needed.

TEP provides an opportunity for veterans to 
explore potential career paths and establish 
professional connections even before 
transitioning from military service. This early 
networking can help you make informed career 
decisions and ensure a smoother transition 
into civilian employment. Additionally, TEP is 
designed to support all transitioning veterans, 



WHY SHOULD YOU SIGN UP TO THE TEP?
A veteran should consider signing up to a 
transition employment portal for several 
reasons:

Access to job opportunities: Transition 
employment portals can connect veterans 
with job opportunities specifically tailored to 
their skills and experience. Many of these 
connections will come directly from companies 
that actively seek to hire veterans, as they 
recognize the value that veterans can bring to 
their workforce.

Career guidance and support: Transition 
employment portals often offer a range of 
career guidance and support services to help 
veterans navigate the job market and identify 
opportunities that match their skills and 
experience. These services can include resume 
reviews, interview preparation, and networking 
opportunities.

Education and training resources: The 
Transition Employment Portal will allow 

educational institutions to offer resources for 
veterans seeking to obtain additional education 
or training to help them transition to a new 
career field. This can include information on 
educational programs, apprenticeships, and 
certification courses.

Recognition of military service: The 
Transition Employment Portal is the first of 
its kind in Australia and has been designed 
with the unique needs and experiences of 
veterans in mind. It offers a more supportive 
and understanding environment than other job 
search platforms. Additionally, many employers 
actively seek out veterans as job candidates, 
recognizing the value that military experience 
can bring to their organizations.

Overall, signing up to the Transition Employment 
Portal can be a valuable step for you, the 
veteran seeking to transition to a new career 
field post your service career. This portal will 
have companies chasing you for your skills and 
experiences rather than you chasing them.



you likely have transferable skills that can be 
applied in a new context.
Highlight these skills in your profile and explain 
how they can be used in your desired role.
Use a clear and concise format: Use a clear 
and concise format that is easy to read 
and understand, with bullet points or short 
paragraphs that highlight your key
qualifications. Tell your story.

Tailor your profile to the job: Customise your 
profile for each job you apply for, emphasising 
the skills and experience that are most relevant 
to that particular role.

List any relevant certifications or training: If you 
have obtained any certifications or completed 
relevant training programs, include them in 
your profile to demonstrate your commitment 
to professional development.

If you are not leaving for a while, list the 
approximate year in your profile and list 
that you are keen to network to explore 
opportunities and list this under the box ‘Any 
other information you wish to provide”.

By following these steps, you can create a 
Transition Employment profile that effectively 
showcases your skills and experience, and 
positions you as a strong candidate for your 
desired job or industry.

Writing your Transition Employment Profile 
typically involves highlighting your skills, 
experience, and accomplishments in a way 
that is relevant to the job or industry you are 
interested in pursuing.

Here are some steps to follow when creating 
your Transition Employment Profile:

Identify your target job or industry: Determine 
the type of job or industry or industries you are 
interested in transitioning to, and research the 
skills and qualifications required for that role.

Assess your current skills and experience: 
Take inventory of your current skills and 
experience from your service, and identify any 
areas where you may need additional
training or experience to be competitive in your 
desired field.

Highlight relevant experience: Identify any 
experiences you have had that are relevant 
to your target job or industry, and describe 
them in a way that emphasizes the skills and 
abilities you demonstrated. If you don’t have 
any experiences that match from your service, 
be willing to list that how you could adapt to 
these roles.

Showcase transferable skills: Even if you don’t 
have direct experience in your target field, 

CREATING YOUR TRANSITION EMPLOYMENT PROFILE



START TO THINK ABOUT WHAT INDUSTRY 
YOU MAY WISH TO PURSUE

Accounting, Banking &Financial Services
Administration & Office Support
Advertising, Marketing & Communications
Aviation
Call Centre/Customer Service
Care, Custodial and Courts/Corrective Services
Construction
Consulting, Strategy & General Management
Design & Architecture
Education & Training
Farming, Animal & Conservation
Film and Television
Government & Defence
Healthcare & Medical
Hospitality & Tourism
Human Resources & Recruitment
Information & Communication Technology
Law Enforcement & Security
Legal
Manufacturing, Transport & Logistics
Mining, Resources & Energy
Real Estate & Property
Retail & Consumer Products
Sales
Science & Technology
Sport, Recreation & Community Services
Start your own Business
Trades & Services
Veteran Support Services
Emergency Services (Police, Fire, Ambulance)

You can tick more than one box...

START TO THINK ABOUT WHAT INDUSTRY 
YOU MAY WISH TO PURSUE



HOW TO SIGN UP



STEP 1 - CREATE PROFILE



STEP 2 - SKILLS AND QUALIFICATIONS



STEP 3 - DOCUMENTS



INSIGHTS & CONNECTIONS



COMPLETED PROFILE



WHAT YOUR EMPLOYER WILL SEE 



WHAT HAPPENS AFTER YOU SIGN UP

“You’ve Signed Up – Now What?”
Step 1: 

Activate And Launch Your Profile 
- Make sure your details reflect your career goals and skills.

Step 2: 
Employers View Your Profile 

- Companies interested in your skills will reach out.

Step 3: 
Start Connecting 

- Accept or decline employer requests or explore opportunities.

Step 4:
 Receive Support 

- Veteran employment consultants provide guidance and advice if needed.

Step 5: 
Secure Your Future 

- Land the job that’s right for you!



CONNECTING VETERANS WITH EMPLOYERS:
EVENTS & OPPORTUNITIES
The TEP is more than job connections. Our events such as the Career Summits, Networking Events, 
and Meet & Greets provide veterans with exclusive opportunities to engage with employers, industry 
leaders, and fellow veterans. These events help you build valuable relationships, gain insights into 
various industries, and increase your chances of securing meaningful employment.



THE TEP IMPACT
“I am very excited to let you know that I have just received a letter of offer f rom BHP as a Maintenance 
Supervisor. I wanted to take this opportunity to thank you personally so much for all the time you 
spent assisting me in the lead-up to securing this new position. I have benefited greatly from your 
talent, wisdom and experience, and appreciate all the time you took to help me. I look forward to 
starting my new position and, once again, I’d like to thank you for the great opportunity.”
- Army Veteran

“It was a pleasure working with a dedicated and passionate team such as the team at Working 
Spirit. They are all about veterans and the right fit for them whether it is a role with Roy Hill or 
another company, the veterans are always top of their priority, this is a passion that resonates with 
me hence a great working relationship with all was had.”
- Advisor Recruitment. Roy Hill

The Job (Hauler Operator) I got through Working Spirit is going great. MRL is looking after me 
which is fantastic and I cannot wait till I am fully qualified! Doing FIFO is not a bad gig and I look 
forward to doing this for a long time. I WOULD ENCOURAGE ALL EX MILITARY TO COME ON 
BOARD WITH WORKING SPIRIT AND SEE WHAT THEY CAN ACHIEVE WITH THIS COMPANY!
- Navy Veteran (Below Knee Amputee)

“It’s not lost on me that the only reason that any of this happened is because of Working Spirit. As I 
had used WS initially when leaving the Defence Force, moving into a mining role, I had not expected 
to ever really make contact or ask for assistance again. However, life changes and I’m certainly a 
lot happier in this role than I was with mining. WS has grown a lot since I f irst became aware of 
your existence back in 2019, not only are there incredible opportunities via your newsletter, having 
multiple staff to assist Karyn makes it a smooth process for when getting in touch. I had initially 
thought that perhaps I was asking too much when I re-contacted
you however was relieved when I was able to apply for the role. Thanks for all your help over the 
years.
- Navy Veteran



OPPORTUNITY AWAITS

For enquiries ring 
 1300 219 443

A joint initiative by

www.tep.org.au


